
Margaret’s story

Margaret is 27 and lives alone. She suffers from 
multiple health conditions including epilepsy, FND 
(Functional Neurological Disorder), POTS (Postural 
Orthostatic Tachycardia Syndrome) which causes 
a sudden increase in heart rate when sitting or 
standing up and can lead to falls, Costochondritis, a 
condition that causes her ribs to be fused together, 
Mast Cell Disorder, complex PTSD and small 
vessel disease.

Margaret is supported by Medequip Connect 
through the London Borough of Sutton. She 
was assessed early in 2025, and in April a range 
of proactive and preventative TEC devices 
were installed to help Margaret continue to live 
independently and safely.

Her ADL sensors include power sensors on her 
TV and kettle, motion sensors in her hallway and 
bedroom and a contact sensor on her main door. 
Additional facilities include heat, smoke and fall 
detectors and a  tonic-clonic seizure mat alarm to 
alert in the event of major seizures.

Margaret’s support covers:-

•	 Welfare checks based on daily monitoring alerts

•	 Hospital recovery updates

•	 Fall follow ups

•	 Check ins agreed upon with Margaret

•	� Check ins following Margaret mentioning an 
appointment of some sort

•	 Mental health check ins

Proactive and preventative  
TEC in action 

One Sunday, the dashboard notified the Medequip 
Connect proactive and preventative team of a 
significant drop in Margaret’s daytime activity. 
Immediate analysis of the data by the team showed 
there had been no activity in the property since 
Saturday evening.

The first step was to call Margaret to see if she 
was at home and to check on her welfare and 
wellbeing. Margaret did not reply, so a voicemail 
and SMS message was left asking her to call back. 
The team also tried to contact Margaret’s next of 
kin, but also without success.

Aware of Margaret’s multiple health conditions and 
vulnerability, the team escalated the situation to 
the TEC manager for the commissioning team at 
London Borough of Sutton Social Services, and also 
to Medequip’s regional manager for discussion.

The decision was made to implement an 
immediate welfare check. With available 
responders already engaged on another call, 
waiting with another person until an ambulance 
arrived and with no ETA in place for the ambulance, 
one of the experienced Medequip technicians was 
despatched to call at Margaret’s property.
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The technician was unable to elicit a reply upon 
attending the property, but very soon after 
Margaret called the team at the ARC (Alarm 
Receiving Centre) in response to the earlier SMS.

She was able to advise that she was bedbound 
for a few days due to changes to her anti- seizure 
medications. She confirmed she had food and 
drinks at arm’s reach and provided assurance that 
her sister could attend to help when needed.

Margaret also advised that she had had multiple 
seizures throughout the night and morning. She 
assured both the proactive and preventative team 
and the operator that she was alright and did not 
require an ambulance.

Securing Margaret’s future care 

Following this event, the proactive and preventative 
team then discussed Margaret’s needs and 
preferences in detail to help her going forward.

•	� They requested that Margaret inform them in 
advance if she is likely to be bed-bound again for 
similar medication-based reasons

•	� This means they will be able to conduct 
regular welfare checks for the duration that 
she is bed-bound

•	� It also means that the team is aware for 
evacuation reasons in the event of fire or other 
emergency situations

Margaret was happy to do this and also confirmed 
she would advise when she is staying at her 
partner’s house, which will avoid any unnecessary 
alerts created by lack of activity in her home.

The team enjoyed the opportunity to talk freely 
with Margaret to discuss alarm activations when 
she is non-verbal, so the TEC monitoring team can 
communicate with her effectively and get her the 
help she needs.

Margaret is happy with the plan, and detailed notes 
have been put on her file. Personal preferences and 
requirements have also been noted: she asked that 
the team only contact her partner if an ambulance 
is called as he becomes distressed if he is called 
whilst at work and unable to leave. Margaret 
has also agreed to text the team with her sister’s 
contact details, as texting is easier for her than 
talking due to her FND. She expressed a preference 
for being contacted by SMS rather than voicemail, 
and this detail has been added to her account for 
future reference.

Providing additional support

Other concerns raised by Margaret have also 
been addressed.

•	� The proactive and preventative team liaised with 
adult social services on Margaret’s behalf, and 
she now has a new long-term referral.

•	� With Margaret’s knowledge and approval, 
a safeguarding regarding the event in 
question was raised.

•	� The team was also able to provide Margaret with 
useful telephone numbers via SMS and also to 
help her secure a repair on a pager.
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Want to find out more?

Call: 0800 910 1390
Email: connect@medequip-uk.com 
www.medequip-connect.com


