
Geoff’s story

Geoff, who is in his early fifties, lives with Van 
Maldergem Syndrome (VMLDS), also known as 
cerebro-facio-articular syndrome,  an autosomal 
recessive disorder characterised by impaired 
intellectual development, poor muscle tone and 
joint hyperlaxity and distinct craniofacial features. 
He is also diagnosed as autistic and suffers from 
depression and lymphoedema.

Geoff was originally cared for by his mother, until 
she moved some distance away to live closer to 
his sister due to her advancing age. Geoff now lives 
independently in his own flat and has the support 
of a PA organised by his sister. 

Geoff is enrolled in a support group which he 
previously enjoyed to help him maintain a routine, 
but had become quite withdrawn and addicted 
to gaming, often overnight with friends who live 
in the US, falling asleep in his chair, neglecting 
his personal hygiene and adopting poor eating 
patterns, exacerbated by his depression. His sister 
was experiencing distress and worry about his 
behaviour, which was difficult for her to address 
from a geographical distance.

Proactive and preventative 
technology making a difference

Geoff was referred for assessment for proactive and 
preventative technology early in 2024, which was 
installed in March 2024. His assessment focused 
around how to identify he was bathing and eating 
regularly, providing reassurance for his family.

Geoff has a package installed to support his 
independence. These include a falls detector, CO2 
detector and heat and smoke detectors.

Meeting Geoff’s specific identified needs, he has 
motion sensors in the kitchen, hallway, bedroom 
and bathroom. Smart plugs track his usage 
of devices like the kettle, toaster and air fryer, 
together with a fridge door sensor.

Bathroom usage was of particular concern for 
his sister. Here, a clever combined motion and 
heat sensor captures temperature readings when 
motion is detected, identifying when and how 
regularly Geoff is showering; when movement is 
detected and the temperature rises for a short 
time, his family are advised and reassured that he is 
not neglecting personal hygiene.
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For families supporting people living independently with complex disorders, 
proactive and preventative technology enabled care (TEC) can provide 
important reassurance that their loved ones are safe and managing the 
important aspects of everyday life.
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Providing information  
and reassurance

Geoff receives regular welfare calls every time 
a daily monitoring alert is received indicating 
changes in established behaviour. Because of his 
condition, Geoff does not always answer phone, 
so communication and liaison with his sister is 
valuable for the proactive and preventative team.

Geoff’s sister has an app installed on her phone so 
she can view Geoff’s movements, but also relies 
on the team to advise and reassure. Proactive and 
preventative technology is keeping Geoff safe, 
monitoring his essential behaviours in terms of 
eating, bathing and general mobility, and providing 
an important resource for his family, giving them 
the confidence that Geoff is feeding himself and 
not neglecting his personal hygiene.

Example of recent reassurance 
care note on Medequip 
Connect dashboard:

“Moderately higher bathroom usage - called Geoff 
for a welfare check but received no answer. Rang 
his next of kin to advise that there was a period 
of about half an hour of motion in the bathroom 
where the temperature rose a little, so Geoff seems 
to have had a bath or shower this morning. Also 
advised that he has used his air fryer today for quite 
a period of time which is unusual as he usually just 
uses the fridge and microwave, from what we’ve 
noticed. This has reassured Geoff’s next of kin that 
he is eating and bathing well today.”

Example of practical support:

Recently, with the arrival of warmer weather, the 
ambient temperature at Geoff’s flat has been a 
concern for the team. When this rose to 29-30oC, 
Medequip Connect alerted the duty team for 
Sutton Social Services, where Geoff has a team 
member assigned to him. They reacted promptly 
and are dealing with this accordingly.
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Want to find out more?

Call: 0800 910 1390
Email: connect@medequip-uk.com 
www.medequip-connect.com


