CASE STUDY:

Certified Organisation

LONDON BOROUGH OF SUTTON

Supporting people with multiple health conditions where dementia is also
present is challenging for families and relatives, particularly when they live
at a distance. Here, proactive and preventative technology enabled care
(TEC) has a vital role to play not just in terms of safeguarding vulnerable
people but also providing valuable reassurance for families that their loved
ohes are engaging in important daily activities.

Sarah'’s story

Sarah is in her eighties and lives alone. She

has a number of age-related health conditions
including mixed dementia, bigeminal rhythm/
heart failure, acute kidney injury, spinal stenosis,
lower limb cellulitis and cholecystitis, compounded
by hypertension, anxiety, frequent urinary tract
infections and hearing loss.

Sarah originally came to Medequip Connect with

a package of care through the London Borough of
Sutton START team (Short Term Assessment and
Reablement Team), comprising sensory movement
devices. Following a further hospitalisation, a new
referral for assessment resulted in the installation
of a range of proactive and preventative equipment
to keep Sarah safe and maintain her levels

of independence.

Keeping Sarah safe at home
Sarah's continued independence is facilitated by:-

+ Motion sensors in her living room and hallway
+ A contact sensor on her front door

« Smart plugs on TV and microwave

- Falls detector

- Smoke and heat detectors

Motion sensors monitor Sarah's activity around

the home and demonstrate that she is mobilising
adequately. The contact sensor on her front door
shows that her support services such as ‘'meals on
wheels' and her carers have attended regularly,
and also indicates that her door is securely closed
at other times. Her microwave smart plug provides
feedback on regular eating activities, and the smart
plug on her TV provides further reassurance on her
daily activities.

Connect

Technology Enabled Care Service

W)



Providing reassurance for
Sarah's family

Sarah has adult children who live at a distance,
and her daughter is actively involved in organising
her mother's care. For this family, the Access
Assure app implemented by Medequip Connect
has been an extremely useful tool, not just for
providing reassurance on wellbeing but also for
communicating effectively with the team and
sharing important background information.

The app is available to the families and carers

of people supported by Medequip Connect's
proactive and preventative team and means that
they have access to any alerts or indications of
abnormal activity identified by the equipment
installed in the home of their loved ones.

As an example, a recent alert for Sarah indicated

a reduction in microwave activity. The team
contacted Sarah, who said she had been using her
microwave, which prompted a call from the team
to Sarah's daughter, who explained that it was in
fact the carers who used the microwave when
attending to her mother, not Sarah herself. As a
result, Sarah's daughter was able to increase care
visits to three times a day to ensure her mother is
supervised with eating regularly.

Communication and reassurance

Sarah's daughter monitors the app for reassurance
that her mother is eating and mobilising. It also
provides an effective and valuable means of
communication; if Sarah is staying with her
daughter and not in her own property, her daughter
can advise via the app and avoid any unnecessary
alerts due to absence of normal feedback from her
sensory device and smart plugs.

Want to find out more?

Call: 0800 910 1390

Email: connect@medequip-uk.com
www.medequip-connect.com
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